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RATING/RANKING GRI STANDARDSCDP

EU-TAXONOMY GREEN ASSET RATIO

SUSTAINABILITY 
PROGRAMME

GREEN BONDSASB

GREEN DEAL TCFDCSRD 2024



INVESTOR PRESENTATION Investor Relations, 6 September 2022INVESTOR PRESENTATION Investor Relations, 6 September 2022 3

AUSTRIAN POST AT A GLANCE

Group EBITDA 2021: EUR 370m

Revenue 2021: EUR 2,520m    EBIT 2021: EUR 205m

Retail & Bank

– Branch and Financial 
Services

– Customer Services

Revenue 2021:
EUR 75m

Mail

– Letter Mail
– Direct Mail 
– Newspapers and 

Magazines 

Revenue 2021: 
EUR 1,224m

Parcel & Logistics

– Parcels and Express
– Fulfilment and 

Cash Transport
– E-Commerce Services

Revenue 2021:
EUR 1,246m

31%

18%
31%

16%

4%

EUR
1,212m
Revenue

Direct Mail & 
Media Post

Branch & Financial 
Services

Parcel
Austria and 
Logistics Solutions

Letter Mail & 
Business 
Solutions

Parcel
International

Revenue mix H1 2022
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STRATEGY OF AUSTRIAN POST: AHEAD TO THE FUTURE
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Continuation of growth trend
Revenue of EUR 3bn in 2030 based on steady parcel growth

Top employer providing a safe and respectful work environment
40% women in leadership positions

Decarbonisation of logistics: 

Economy & Customers

Environment & Climate

People & Social

− 38% reduction of absolute Scope 1 & 2 CO2-emissions by 2030
− 70% reduction of specific Scope 1, 2 & 3 CO2-emissions by 2030 (Post AG)
− 100% carbon-free delivery in Austria by 2030 (Post AG)
− Net-Zero by 2040 (Post AG)
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STRATEGIC SUSTAINABILITY TARGETS 2030
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SUSTAINABILITY MASTERPLAN 2030

Economy & Customers

Commercial success driven 
by sustainable and 
customer-focused services

Environment & Climate

Decarbonisation of 
logistics thanks to 
environmental efficiency 
along the value chain

People & Social

Top employer providing a 
safe and respectful work 
environment

Material Topics

Sustainable appearance & services for private customers

Sustainable mail & parcel products

Sustainable procurement

Sustainable governance & compliance

• Stakeholder value

1

3

4

5

2

Green & efficient mobility

• Green & efficient buildings

• Resource-efficient processes

• Circular economy

6

7

8

9

Corporate & work culture

Integrated diversity management

Occupational health & safety

Digital responsibility – data protection & data security 

Social dialogue & partnerships

10

12

13

14

11

UN SDG‘s

6
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Decarbonisation Road to Paris

1

2

3

Improvement of operational 
efficiency

Expansion of E-vehicle fleet 
and E-fuel/hydrogen pilots 

Purchase of Green Electricity 
and investments in own PV

7

Group carbon emissions
tonnes

88,475

54,855

2021 2030

Indirect emissions (Scope 3) 

Direct emissions (Scope 1 and 2)

141,532

109,687

2021 2030

-38%

-23%

EFFAS PRESENTATION Austrian Post, Vienna 16 September 2022

AMBITIOUS SCIENCE BASED CARBON EMISSION TARGETS LEAD 
THE WAY TO NET ZERO
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H H

H

Buildings

Delivery of
letters and parcels

Transport logistics

H
H

Carbon emissions Austria (Scope 1-3)
tonnes

Numbers of Oesterreichische Post AG

Transport volumes

+71% 

Target level according to
Science Based Targets

37,700

16,000

3,100

34,400

28,000

42,600

95,800
93,000

63,000

2009 2021 2030e 2040e
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DECARBONISATION – ROADMAP AUSTRIA BY 2040
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118

2.418

2011 2020 2021 2022e 2030

1-spurig 2-spurig

>3.000

9

E-vehicle fleet ramp up curve
(vehicles in Austria)

Austrian Post orders only e-vehicles for 
delivery with immediate effect

Bikes TransportersCars
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AMBITIOUS E-VEHICLE PROGRAM FOR LAST MILE SINCE 2011
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Installed photovoltaic plants
(accumulated output in MWp)

1.4 1.4 1.4 1.4 1.4
1.9

2.4
3.0

8.7

2014 2015 2016 2017 2018 2019 2020 2021 2022e
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AMBITIOUS PV-AGENDA – TARGET 30 % OWN ELECTRICITY PRODUCTION 
BY 2030
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Excellent reporting in 2020:

Ongoing further develop-
ment of reporting in 2021:

2nd place
Effective 

Sustainability
Communicator 

2021
Austria

Honoured at
the Austrian 

Sustainability
Reporting Award 

2021
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Green Deal

EU-Taxonomy

Sustainability Reporting

CSRD 2024

Universal Standard Industry Standard

General Reporting Standards

Climate Targets Climate-Rating

Climate Reporting Standards

Climate Risks and 
Chances

HIGH QUALITY REPORTING ON ESG IS IMPORTANT …
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AAA (range from AAA to CCC)
Unchanged highest possible rating (AAA) for 
Austrian Post since 2016

Prime Status, 
Rating C+ (range from A+ to D-)

Within the top 15% of the Transportation & 
Logistics sector

A- (range from A to D-), Supplier 
Engagement Leader

Among top 6 companies in Austria

Silver (63 out of 100 points) Within the top 11% of our peers

15.7 (low risk)
(range from 0 to 50)

Within the top 17% of the Transportation sector

65 out of 100 points ESG overperformer compared to industry peers

59 out of 100 points
Within the top 15% of the Transport & Logistics
sector

54 out of 100 points
Within the 85 percentile of the Transportation & 
Transportation Infrastructure sector

81 out of 100 points
Top 3 % in the Industry Freight and logistics 
services
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… TO BE SUCCESSFUL IN RATINGS AND RANKINGS
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ENHANCED AUDIT STANDARD FOR NON-FINANCIAL REPORTING STANDARD
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FIRST-TIME REPORTING IN ACCORDANCE WITH THE EU TAXONOMY 
REGULATION
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2021: Economic activities identified with the 
environmental goal of climate protection

Acceptance/
Pick-up

Sorting/
Distribution

Transport

Sorting/
Distribution

Last-mile delivery

KPIs pursuant to IFRS

KPIs basis for EU Taxonomy

Revenue
CapEx
OpEx

KPIs of Taxonomy eligibility

Revenue 95%
CapEx 79%
OpEx 58%

2,518m EUR
290m EUR

86m EUR
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INTERNAL ESG-PLANNING AND -REPORTING NEEDS TO FOLLOW 
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206

167
151

133 132 140 145 144
134 129 124 120 117

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

1.50
1.60

1.70
1.80

1.90 1.95 1.95 2.00 2.05 2.08 2.08

1.60

1.90

7.9%
6.5%

7.3%
5.8% 5.5%

4.8%
5.8% 6.3%

5.5%
6.9%

6.1% 5.6%
5.0%

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Dividend
in EUR

Dividend yield

149 157
168

182 186
197 198 202 208 211 201

161

205

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

16

LONG TERM TRACK RECORD ON FINANCIAL AND ESG PERFORMANCE

Profitable and growing business model

1,834 1,820 1,791 1,839 1,862 1,864 1,904 1,896 1,939 1,958 2,022
2,192

2,520
523 531 557 527 505 500 498 135

11.1% 11.6% 12.0% 11.5% 12.9% 14.1% 12.6% 13.6%
15.2% 15.6% 15.8%

13.8% 14.7%

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Revenue
trans-o-flex
in EUR m

Revenue excl.
trans-o-flex
in EUR m

EBITDA
margin

Attractive dividend policy

Reliability (“Promise & Deliver“)

1

Decarbonisation of logistics

kg CO2

per shipment
tonne,  
Austrian Post, 
Austria

1 Adjustment of revenue reporting

2

2 EBIT adjusted for special effects

Guidance

EBIT 
in EUR m
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KEY TAKEAWAYS

1. An ambitious ESG agenda can be a source of differentiation in customer, 
capital and talent markets, but needs to be a real strategic priority for the 
board

2. Non-financial reporting is on its way to becoming equally relevant as 
financial KPIs - adequate systems, processes and audit standards need to 
be established

3. High complexity of reporting standards and emerging regulatory 
framework needs to be balanced – consolidation needed
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BACKUP
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SUSTAINABILITY MANAGEMENT AT A GLANCE

Centerpiece: Plan-Do-Check-Act Cycle
– Continuous improvement of sustainability performance

1. Define
goals

4. Control and 
customize

2. Take 
action

3. Measure
and report
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